
  4902 ديسمبر . 90 رقم عدد. الاقتصاد جديد مجلة

[8] 
 

Abstract: 

The study has aimed to provide a general framework to the 

concept of Total Quality and then examine the requirements and 

standards for its application in higher education institutions, the 

study also examined the ways to raise awareness of the Total 

Quality Management concept. 
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The Study has revealed that Total Quality Management 

in universities represents a necessity imposed by changes, so 

they should develop their institutions using common effort and 

the participation of all their personnel and make continuous 

improvement to meet beneficiaries aspirations., The study has 

therefore proposed a number of  recommendations to activate 

Total Quality in Algerian universities and to ensure better 

educational practices in order to increase efficiency, perfection 

and recognition. 

Key words: higher education, total quality management, quality 

of higher education, quality of educational services.  
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 ISO 9000

ISO

ISO  (International Standardization Organization )
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