SladN! dds il

ISSN : 1112-7341 é“ “3
289 —267 Lo «(2022) 01 31/ 17w

95 & Sl Jool sl @Bl G Ll YK I alusien!
U 5l L bud! DS JU Bl Ll y3" Gl Slaud-!

Tourism agencies' use of social networking sites in
promoting tourism services '"A case study of the Onat
Tourism Agency"

26300 g (e B3y a8
o.roubehiefissa@univ-chlef.dz (&) Galadl Js 5 o dps dnsl !
ai. mazouzi@univ-lagh.dz «( 5 &) L9 ki jlas dasls
2022/12/31 2 mjs 2022012015 10,8 mjs 2022/11/05 15l )

tproke

bl Slosol) gy Al 3 sloz ) ol gl w3150 ) 95 LY Lanl > cdis
Blanl w5 el DS S5 Gan ol ) g Szl JM e U3y clgadels (siay
L;\_&y\ c,e\_:jd\ r\.x";:.w\ (: A3y (A5 gie Le L;.G csy Sl ¢ 2 o
Lo b dss s JLe=Y SPSS

oy V) ol w3l BMe 3 g ) SIS IS e Lo 54
G BLY el ) BLo] a8y D (oain 1dse Aol ALl ol
Ll el ol SLLY) 3 USTy (58 o2,k DLl s el v sz el
e e P e P LS Cp T PC g RO VRN P IES IS
S il Slessd) ST Leais o0
Al S 5 ¢ oY1 ol i) @3l g L) oS ke LS
732 «C12 : JEL o\ras

267



268

2022 powss .(01) o3y 50 (17) 3, W2 slad¥) wyur A2

Abstract:

Our study aimed to show the role of social networking sites in
promoting tourism services and their effectiveness, by surveying the
opinions of some of the tourism agency's customers, by distributing a
questionnaire that included the research topic and distributed to a
random sample. The SPSS statistical program was used to test the
validity of our hypotheses.

Through this, we found a relationship between social networking
sites and the promotion of tourism services, especially YouTube,
Facebook and Twitter, in addition to the correlation coefficients that
were medium with the exception of YouTube (a strong direct
correlation), as well as in the answers, most of which came in the
corresponding category. Thus, we recommend relying on these sites
and opening various pages in addition to a more detailed presentation
of the services provided to customers.

Keywords: Tourism agencies; social networking sites; tourism
services.
JEL Classification Codes: C12, Z32
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- https://plus.google.com (consulté le 11/11/2022);
- http://www.techopedia.com/definition/26940/linkedin-li
(consulté 29/04/2018).



