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Abstract:

The study aimed to identify the quality of health services and its
impact on patients' satisfaction at the Hospital Al Hakim Okbi. A
questionnaire covering 37 terms was distributed to 175 patients. The
hypotheses were tested using the SPSS program.

The study concluded that there is a positive correlation between
the quality of health services and the satisfaction of patients in the Al
Hakim Okbi Foundation, and that the concrete dimension has the
greatest impact on patients.

Keywords: Quality of service; Health services; Patient satisfaction.
JEL Classification Codes: L15, K32, N7.
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