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The role of balanced scorecard in improving the
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Abstract:

The study aimed to clarify the contribution of the Balanced Scorecard
in improving the performance of organizations. The card is not only
used to implement the organization's strategy but is also used to assess
its performance, particularly with regard to evaluating non-financial
aspects such as customer satisfaction, employee satisfaction and what
is known to management that these aspects are as important as the
financial aspect.
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