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Abstract:

This research paper aims to highlight the role of building customer loyalty in achieving
sustainable competitive advantage and improving the quality of services provided by
Algeria Telecom - Operation Relizane Unit - through the point of view of its customers and
clients.

The results of this study showed through a field study of a sample consisting of
111individuals from the study population, which consists 153 individuals, with the help of
some statistical tools and using the statistical program SPSS.26. It strongly contributed to
improving the quality of the services provided, including meeting the needs of customers
and achieving and achieving the added value for them.

Keywords: Managing the relationship with the customer, building loyalty, communication,
trust.
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