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The reality of organizational communication and its
relationship to creative thinking: a field study at the
University of Tamanghasset
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Abstract:

This study aims to highlight the reality of organizational
communication and its relationship to an important aspect of
development and institutional improvement represented in the
creative thinking of the administrative staff of the University of
Tamanghasset, the study dealt with three forms of organizational
communication according to the levels of organization, using the
descriptive approach to data analysis and a questionnaire to
collect data about veriables on a random sample of 45 employees
at the institution, the study concluded the following results:

There is no statistically significant correlation between
downward communication and the creativity of administrative
staff at the University of Tamanghasset at the significance level
0.05, while there is a statistically significant correlation between
upward and horizontal communication and the creativity of
administrative staff at the institution at the same level,
accordingly, there is a statistically significant correlation
between organizational communication and creative thinking
among the administrative staff of the University of
Tamanghasset.

Keywords: organizational communication, Creative thinking,
administrative staff, University of Tamanghasset, Algeria.
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