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The role of electronic management in activating administrative communication
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Abstract: This study aimed to reveal the role of electronic management in activating administrative communication
i from the viewpoint of employees at the University of Continuing Training - EL-OUED Center - and also aimed at
i identifying obstacles to the application of electronic management in the center, and explaining the differences in the
¢ study sample responses towards the role of electronic management in activating administrative communication
¢ Depending on the variable, where the descriptive analytical approach was used, the study was applied to workers at the
¢ Continuing Training University in EL-OUED. The researchers relied on the questionnaire as a tool to collect data, and :
¢ the study reached a set of results, including: The application of electronic administration in the university center helps :
i to overcome the factor of the geographical dimension; Electronic management reduces the costs of traditional
i communication, and the university does not work to activate informal communications between workers, and does not
i take advantage of electronic management to communicate with workers and solve their problems inside and outside the :
i work; The lack of clarity in the regulations and laws for networking and communication between workers, and the lack :
i of workers' skills when dealing with electronic communication tools and means leads to a lack of effectiveness in i
i administrative communication.

i Keywords: electronic management, administrative communication, employees ,The University of Continuing Training
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