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Abstract

The e-government is one of the current topics gaining the attention of
researchers and those interested in new technologies. That's because of the
improvement of administrative services that consider citizens' benefit from
information and communication technology. Also, their access to information
rapidly and quickly through various communication networks has led to the

adoption of what is known as electronic administration that facilitates the citizen's
life and enhances the trust between the latter and the government institutions.
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This study tries to determine the extent of availability and compatibility of
capabilities in Algeria through the use of indicators and follow-up systems based on
the e-government development index issued by the United Nations to determine the
reality of e-government in Algeria And the essential requirements.

Keywords : e-government ; Algeria ; e-government development index ; human
capital index ; e-service index .
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