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Abstract :

This article aims to show the important steps for preparing and creating a questionnaire
tool aimed at collecting data, verifying the validity of the hypotheses and answering the
questions of the study, as well as ensuring its validity and stability, which are two
prerequisites that cannot be dispensed with or depend on one without the other, and
recently the interest in programs has increased Statistical and it was forgotten that the
guestionnaire deals with human and human behavior, and that it is words and phrases
that carry the study variables that must be within the context of the content and predict
the measured behavior as well as measure the theoretical framework of the study
variables.
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