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Abstract: The aim of our study is to study The impact of customer relationship management on customer satisfaction
and retention This research has been applied to a sample of CAAT clients to find out the extent to which the institution is
oriented towards clients and the extent of the impact of that on retaining them by the institution, from the viewpoint of
customers, based on Distribution of 200 questionnaires to the institution’s clients, and 190 usable forms were retrieved.
They were used in data collection and testing hypotheses for the study, we found that a correlation between managing
the customer relationship and customer satisfaction and retaining them, but with a moderate degree, in addition to the
presence of a statistically significant effect between managing the relationship with the customer and retaining customers
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