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Total Quality Management (TQM) as an Input for Organizational Performance

Improvement in Companies.
Case Study of: the Sugar Refining Corporation and the Metijy Foundation in
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Abstract:
This aim of this study is to focus on the relationship between total quality
management (TQM) and organizational performance from a theoretical perspective.
We have reflected this relationship on sugar refineries of Mostaganem and Metijy for
practical examination. The sample of the study comprises workers of both companies
in the city of Mostaganem. We distributed 80 questionnaires in both sites. We
have collected 58 for analysis that is equivalent to 72.5% of the distributed models.
We concluded from our analyses that, though with a low rate, total quality
management contributes in improving organizational performance.
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