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Abstract:

The aim of this article is to study the effect of telecommunication service quality on Algerian
customer trust. More specifically, this study examines the five dimensions of SERVQUAL
instrumentation such as: reliability, assurance, tangibility, empathy and responsiveness. To this end,
an empirical study was conducted among 207 Algerian Telecom customers using the structural
equations method. The results showed that customers have a positive perception of the services
offered by Algérie Telecom and that this quality has a positive effect on customer trust via
satisfaction
Keywords :Servqual dimensions, perceived services quality, Satisfaction, Trust, Structural Equations

Modelling.
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