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Abstract:

Great importance is given to the tourism consumer by many researchers
and institutions in countries with high level of tourists. To find consumer
behavior and its reactions to tourism services, we conducted a study on a
group of hotels (with a classification of 3 stars maximum) in the wilaya of
“Mostaganem”. We investigated a sample of 220 residents. The results
showed the non-satisfaction of these residents on tourism services.

Keys words: marketing, touristic services, hotel services, tourist behavior,
occupant satisfaction.
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