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Abstract:

This research paper aims to provide a scientific overview of the ISO requirements within the institution under
study, attempting to assess the degree of compliance with these requirements. The study concluded that the
institution is moderately committed to implementing the standards requirements. Additionally, it was
discovered that the cables company in mesra pays significant attention to its quality system due to its
recognition of the importance of these requirements. Implementing these standards yields outstanding results
for the institution at all levels, both internally and externally. The company is actively striving to provide a
suitable work environment, having obtained 1SO 9001 international recognition certificates. This was
confirmed through a questionnaire study designed to support the study’s hypotheses.
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