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Knowledge Management Contribution as an Input to Support the Competitive Advantage of Public
Banks - A Case study of Public Banking Agencies in the State of Biskra-

*

2 N
A Al 0l plen

(Aissaoui.sihem@gmail.com) (&) ik ¢ goo I i)t aaldl 570 :
(Zeid_djaber@yahoo.fry (541 de 3 yo gy il e msldl 57012

202001117 : J 5 23 ¢ 2020/01/15 : pensdt s

S g bal Lo sdane Sty V2 By 358 Sletbd fais OF J) s pad) 2 jmdl 050 OF b ezl ) e 0 jasihe
Jomdl 5 JW) pdadly coldzzndly LB Jnadl Gy (JlasYl Sl sl ey o SH (s gmndl Jog i ) ¢ L3
AL enl 2 a8 5] G b S A Sl pal e Sl p LS sy o Sl

SO TRV QWP WP NI WU [ JER Y e P SRUBRUE S-S O P PR SR I F P PR
Sl s ol e b cadlid) 85 ) il e el 0] Jand) ) 2008 B0 Al OF © gl Al )l ods Y ey
gy o) a6 kg 5 g0 Sl Al

g ¢ Bdl B ¢ 3 Al 3] 1 il LS
G21 141 D8 : JEL Civews

Abstract: It is very clear that knowledge management today tends to include many sectors and in
multiple fields and levels, including the financial sector and the education sector, at the
governmental level and at the level of organizations and businesses, and in the fields of business,
industry, The banking sector is one of the most important sectors in which the application of
knowledge management is extremely important.

After examining the theoretical framework for both knowledge management and competitive
advantage, this study will demonstrate the role of knowledge management in creating the
competitive advantage.

This research paper aims to show the extent to which knowledge management contributes to
support the competitive advantage in Algerian public banks and specifically in Biskra. Through
this study it appeared that there is a positive relationship between the independent variable
knowledge management with the dependent variable the competitive advantage, in order to create
the competitive advantage requires a human resource He has skills and experience

Keywords: Knowledge Management; Competitive Advantage; Banks.
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