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Work ethic and its importance in the development of organizational citizenship behavior
among workers in Mobilis enterprise unit Quargla
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Abstract : This study aimed to investigate the importance of work ethics commitment on organizational
citizenship behaviors development as one of the most important factors to improving performance of both
worker and enterprise. To know this theoretically and fieldly. We conducted a study on a sample of workers
in Mobilis enterprise unit Ouargla, according to interview with some human resource managers and
questionnaire, its statistical processing through Excel and SPSS.V 19.

The most important results of this study were existence of work ethics and organizational citizenship
behaviors to high degree among the sample. The level of the impact of work ethics on organizational
citizenship behaviors in Mobilis enterprise was very weak.

Keywords : Work Ethics, Business Ethics, Organizational Citizenship Behaviors.
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1 Régression .255 1 .255 4.163 .051°
Résidu 1.714 28 .061
Total 1.969 29
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ANOVA"®
Somme des Moyenne des
Modéle carrés ddl carrés D Sig.
1 Régression .255 1 .255 4.163 .051°
Résidu 1.714 28 .061
Total 1.969 29
a. Valeurs prédites : (constantes), ssaiall CWLEMAS Jaall
b. Variable dépendante : el & sl Akl gall dpapdaill)
SPSS w2 1 il
porket 38 s B JIAEY1 o5 OMalas D e 05 3 J
Coefficients®
Coefficients
Coefficients non standardisés standardisés
Modéle A Erreur standard Béta t Sig. |
1 (Constante) 1.211 .683 1.773 .087
Jaadl ALBMA) i) .533 .261 .360 2.040 .051
a. Variable dépendante : _siall & slus dika) gl dpandaill]

SPSS cln = : yiual

o gl ad et Aot gl ST hd lald) 8 s s e G ) JAS Bom b g 1 6 0By gr
paaiil) Ak gal) gl il

ANOVA

Somme des Moyenne des
carrés ddl carrés F Signification
Inter-groupes 144 1 144 2.205 .149
Intra-groupes 1.825 28 .065
Total 1.969 29

SPSS cin = : yual
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ANOVA

Somme des Moyenne des
carrés ddl carrés F__ Signification
Inter-groupes .157 2 .079 1.171 325
Intra-groupes 1.812 27 .067
Total 1.969 29

SPSS cin = : yual
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ANOVA

Somme des Moyenne des
carrés ddl carrés F Signification
Inter-groupes .092 2 .046 .661 .524
Intra-groupes 1.877 27 .070
Total 1.969 29

SPSS cin = : yual
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ANOVA

Somme des Moyenne des
carrés ddl carrés F__ Signification
Inter-groupes .093 2 .047 672 519
Intra-groupes 1.876 27 .069
Total 1.969 29
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