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Abstract:

Developing the teaching profession in the light of Total Quality
Management at the University of Istiglal

TQM is one of the most important systems that lead to the
effectiveness of university education in Palestine. A strategic commitment
to the principles of TQM contributes to improving the system's ability to

adapt positively to the challenges of the new global climate.

The aim of the research was to recognize the importance of
developing the teaching profession in the light of total quality management
at the University of Istiglal.

Therefore, it was necessary to develop a new philosophy for the
development of education aimed at introducing the concept of total quality
and reconsidering the educational system as a whole and adapting it to the
information age for a number of reasons. The most important of these are
the scientific, technological and economic challenges, the increasing social
demand for education, and change in lifestyle). Hence, the greatest goal of
educational systems is not to provide education to every citizen, but to
emphasize that education must be provided with high quality.

Keywords: Teaching professional development; quality management; Al-
Istiglal University; Higher Education; criteria of quality for teacher.
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