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The reality of using digital transformation techniques in

psychological counseling for students at Al-Quds Open
University, Tulkarm branch.//
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Abstract:

The study aimed to identify the reality of using digital
transformation techniques in psychological counseling for
students at Al-Quds Open University, Tulkarm branch. The
descriptive analytical method and the questionnaire study tool
were used. The study sample consisted of (250) male and

female students, and one of the most important results was :
The reality of using digital transformation techniques in psychological
counseling for students at Al-Quds Open University was to a high degree,
and the total score reached (76.15%). The study did not find any

differences in the arithmetic averages attributed to each of the
gender variables. Specialization, while differences were found
depending on the variables of place of residence and
cumulative GPA. One of the most important
recommendations was the necessity of working to spread the
culture of using digital transformation to receive
psychological counseling services among Palestinian
university students.

Keywords: Digital transformation technologies (digital
transformation); Psychological counseling (psychological
counseling services); Al-Quds Open University.
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