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Modernization of local administration within the framework of the
e-municipality project and its role in improving the public service
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Abstract:

Algeria has made efforts to modernize and govern public administration to
keep pace with developments in the world in the area of modern technologies
Through its 2013 e-project, the Local Administration Digitization Project, headed
by the Municipality, is one of its major workshops to improve public services and
reduce the gap between the Administration and the citizen, Thanks to these
efforts, the municipality has provided several electronic public services.
and through this study we aim to highlight the models and applications of the
modernization of local administration, specifically the Electronic Municipality
Project, particularly with regard to the extraction of civil status documents,
Development of biometric interest as well as services developed in relation to
social affairs to know the importance of the electronic system and its
effectiveness in performance and in the development of administrative work, as
well as to detect the deficiencies necessary to improve the electronic
environment.

Keywords:
Modernization - Governance - E-Municipality Project - ICTS.
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