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The impact of the dimensions of the concept of market orientation on improving and
developing the organization's marketing performance.
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Abstract:

The research aims to identify the effect of the measure and to statistically test the
hypotheses of the concept of market orientation and the company's marketing performance
(SAIDAL). Independent variables for the concept of market orientation (informational,
strategic and operational), while dependent variables linked to marketing performance:
(profitability, market share, sales, volume of purchases, customer attraction and customer
satisfaction). The research concluded that there is a strong influence in terms of the concept
of market orientation: customer, strategy, customer service and price, which means that the
institution must focus on these axes to improve and develop of its marketing performance.
Keywords: dimensions of market orientation, marketing performance indicators.

Jel Classification Codes: L11, L19, M31, P17, Z33

Résumé:

La recherche vise a identifier I'effet de la mesure et a tester statistiquement les hypothéses
du concept d'orientation marché et de la performance marketing de I'entreprise (SAIDAL).
Variables indépendantes pour le concept d'orientation marché (informationnelle, stratégique
et opérationnelle), tandis que les variables dépendantes liées a la performance marketing:
(rentabilité, part de marché, ventes, volume d'achats, attraction client et satisfaction client).
La recherche a conclu qu'il existe une forte influence en termes le concept d'orientation
marché: le client, la stratégie, le service client et le prix, ce qui signifie que l'institution doit
se concentrer sur ces axes pour améliorer et developper de sa performance marketing.
Mots-clés: dimensions de I'orientation marché, indicateurs de performance marketing.
Codes de classification de Jel: L11, L19, M31, P17, Z33
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