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Abstract:

The phenomenon of organizational conflict has been with the attention of many
scholars and researchers such as sociologists, economists, political stakeholders and
even researchers in the field of management and organizational behavior, in an attempt
to interpret and address this phenomenon which has become overshadowed by the
environment of contemporary organizations and imposes Significant challenges that
affect their capacity, viability and sustainability and the achievement of their strategic

Any organization or organization is a social system consisting of a group of
individuals who differ in their goals, tendencies, and preparations ... and this generates
many differences between them, which can turn into an organizational conflict that may
reflect negatively or positively on the performance of employees and the institution.so
organizations that want to succeed must control the levels of conflict in a way that
ensures the good conduct of their activities.
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