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Abstract

Communication is one of the most important scientific concerns among researchers in the
various disciplines of humanities and social sciences since the mid-twentieth century, but studies
in recent period focused on communication in the public apartment and neglected personal
contact, although the mass media can not live up to the level of direct contact Exchange closely
linked to the social and cultural context of individuals.
On the other hand, we find that there is an important variable in the study did not incorporate
interpersonal communication despite what may offer significant cognitive implications in the
understand it, and we mean here variable ego states and its role in the understanding of
interpersonal communication between individuals prevailing format.
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From here the importance of this research being put innovative idea related to the study of " ego
states " and its integration as a variable psycho-social help to understand the processes of
interpersonal communication, and the interpretation and prediction, thereby bypassing the
perceptions and models depicting situations ego as a property occur within only human
(subjective), to address aspires to provide an understanding of the contexts (psychosocial) ego
states dimension interfere with the success or failure of interpersonal communication.

On this basis, this paper aims to examine the processes of interpersonal communication between
individuals in relation to the cases of the ego out of the theory of interactive analysis
Transactional Analysis Theory for ERIC BERNE, and the problematic in this research is: How
can ego states is working as an angle analysis is necessary and appropriate in understanding the
phenomenon of interpersonal communication and interpretation?. To answer this question, this
study divided into three sections: Section one dedicated to the review of transactional analysis
theory and define the concept of ego states, and the second section include the processes of
interpersonal communication and discuss the idea of context, the third section in which the role
of ego states in the understanding of the processes of interpersonal communication.

Keywords: ego states - interpersonal communication - transactional analysis - processes .
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“Transactional Analysis is an explanatory theory of personality and is a psychotherapeutic
system dedicated to the development and personal change”.
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