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Abstract We live in a world where products, services and
entire industries are increasingly using information and
communication technologies innovatively to improve our lives,
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from smart cars to smart cities, and the trend has become to
industries related to smart technologies to meet individual
requirements with high quality in all aspects of life. The
potential is enormous, but harnessing it requires challenges in
the areas of technology, politics, society, regulation and
business. How can governments promote the growth of small
and medium businesses to contribute to the promotion of ICT
innovation that drives the digital economy?

Keywords: The digital transformation, Electronic
Commerce, Digitization, Information and communication
technology.
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