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Emerging technology applications (artificial intelligence and cloud computing)
in insurance companies to enhance digital financial inclusion
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Abstract: This study aims to highlight and demonstrate the various aplications of
emerging technology, artificial intelligence and cloud computing in insurance companies,
and their role in promoting and activating digital financial inclusion, by presenting the
various experiences of financial institutions that rely on artificial intelligence and cloud
computing in providing various services to their customers, and the study concluded He
pointed out that artificial intelligence and cloud computing contribute to reducing costs,
and this contributes to providing financial services accessible to all, especially those with
low incomes and groups excluded from formal financial systems. Thus, artificial
intelligence and cloud computing can be the ideal resort to raise the levels of digital
financial inclusion.
KEY WORDS: artificial intelligence, cloud computing, insurance companies, digital
financial inclusion, financial technology, financial institutions.
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