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Summary

The electronic consumer is entitled to the legislative protection provided for
the average consumer through the obligations imposed on the intermediary. So,
the most important obligation to track the product, this obligation certainly
permits to the electronic consumer affected by a defective product purchased
through the internet networks, to seek at the same time, the defect cause and the
responsible for it.

Key words:

Commitment to track, the product, the electronic consumer, the electronic
supplier, the supplier, the tracking of the product quality line, the logistic
tracking of the products.
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