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Summary:

This study revolves around identifying the contribution of social responsibility elements
(social responsibility towards society, customers, the environment and employees) in affecting
either positively or negatively the sum of communicative marketing (advertising and protection,
personal sale, public general contact and sales boost ) at Sweetley dairy production firm that
operates in Ain Ouassera, Djelfa Province, Algeria. For that purpose, a questionnaire was
designed and distributed to a random sample population of thirty five 35 individuals. To
validate the hypotheses of the study, statistical analysis tools such of simple and multiple
regression models were used.

The most valid findings that we have come up with are:
- The exists a direct correlation in between the elements of social responsibility and the
combination of communicative marketing.
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- There exists a moderately positive effect in between social responsibility elements and the
sum of communicative marketing.
Keywords: social responsibility, communicative marketing sum , Sweetley Firm.
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Reliability Statistics

Cronbach's Reliability Statistics
Alpha N of ltems Cronbach's Reliability Statistics
800 o7 Alpha N of Items Cronbach'’s
746 15 Alpha N of Items
,640 12
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 , 7652 ,585 ,525 ,29004
2 ,763P ,582 ,538 ,28599

a. Predictors: (Constant), X4, X1, X3, X2
b. Predictors: (Constant), X4, X1, X2

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 3,315 4 ,829 9,852 ,000P
Residual 2,355 28 ,084
Total 5,670 32
2 Regression 3,299 3 1,100 13,443 ,000¢
Residual 2,372 29 ,082
Total 5,670 32

a. Dependent Variable: y
b. Predictors: (Constant), X4, X1, X3, X2
c. Predictors: (Constant), X4, X1, X2
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Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,068 ,552 1,935 ,063
X1 ,230 ,126 ,374 1,827 ,078
X2 ,484 ,142 ,620 3,400 ,002
X3 ,034 ,076 ,074 443 ,662
X4 ,381 ,077 ,654 4,953 ,000
2 (Constant) 1,134 ,524 2,165 ,039
X1 ,194 ,096 ,316 2,032 ,051
X2 ,453 ,122 ,580 3,708 ,001
X4 ,394 ,071 ,675 5,575 ,000
a. Dependent Variable: y
Excluded Variables?
Collinearity
Partial Statistics
Model Beta In t Sig. Correlation Tolerance
2 X3 ,074° ,443 ,662 ,083 ,526
a. Dependent Variable: y
b. Predictors in the Model: (Constant), X4, X1, X2
= RZ? Linear = 0,267
g, 4,50 : < *
3 oo * =

} 3,50

3,00

y=1,88+0,49"x
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T
4,00
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2 Michel Capron, Franchise Quairel-Lanoizelée, La Responsabilité Social D’ Entreprise,

Hiber, Alger, 2013, p23.
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3 A. Warhurst, Sustainability Indicators and Sustainability Performance Management,
Sustainability Indicators and Sustainability Performance Management. N 43. 2002. p14.

4 Sandra Waddock, Editorial, the journal of Corporate Citizenship, Greenleat Publishing,
Issue 9, UK, Spring 2003, p03.
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