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ABSTRACT

Creativity and innovation are activities to develop and modernize the banking services, as they represent the
pillars of quality banking services and the development of competitive advantage in the banks, and this can be
achieved through the use of effective training methods and rehabilitation of labor on the one hand, and the means
to work the high»tech on the other hand, including work on the development of banking products and services are
approved by the needs and desires of our current and future customers, and to be outdone, it is also working to
increase efficiency in resource utilization and conservation, which believes in the continuation of the elements of
the deveiopment of subsequent generations, and that is given to the creativity and innovation of great importance
in the development and progress of various kinds, especially in the banking sector, where it is considered
essentialpillar, to provide them with the tools being developments and innovation at various levels, and cannot be
for banks under banking Liberation withstand the increasing foreign competition, but to encourage creativity and
innovation
key words: Creativity and innovation, competitive advantage, product innovative creative, intellectual property,

the modernization of the banks, scientific and technological knowiedge ... etc.
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