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ABSTRACT

The study aims to analyze the impact of perceived quality of hotels Chlef state of the
image perceived guests, as is the perceived quality of the important variables that have become
dependent upon service organizations in order to improve its image in front of competitors and
enhance the Corporation's services in the mind of the customer, and the enterprise image element
is one of the among the variables upon which the consumer choose the right institution, we have
adopted the Chlef Province as a model to see how guests satisfaction on the services provided by
hotels Chlef province.

Through this study reach any presence of statistically significant differences between the
perceived quality and the image of the institution relationship, as has been noted the existence of
a moderate satisfaction by guests for the services provided by hotels.

Key words: perceived quality, perceived value, enterprise image.
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