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The use of modern technology to facilitate the system of customer management in the

economic institution
- The case of the Algerian company for the distribution of electricity and gas -
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Abstract :

The aim of this study is to learn about the development of electronic means of
communication and to mix them with the customer who has become the focus of attention.
The tools and techniques that help to attract and maintain it have been developed through the
wide use of technology. This is done by means of systems and programs that connect the
customer through private call centers and maximize their interaction through personalization
of the relationship. The institutions have an interest in technology, and Therefore, the
importance of this study is highlighted in the impact of this study on the manner in which the
information is distributed, which determines how the organization communicates with its customers.
We have implemented this in the Algerian company for the distribution of electricity and gas.
We have concluded that the latter has tried to keep abreast of the developments by
introducing modern technology to strengthen its relations with the various parties that deal
with it.

Keywords: Modern Technology, Communication means, the customer, the Algerian company

for the distribution of electricity and gas.
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