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Abstract:

This research paper deals with the study of one of the most important types of
obligations related to e-commerce contracts, which is the commitment to conform. It is
difficult because it is done through electronic means. It may happen that what the
consumer receives is contrary to what he was waiting for or what was described for him
through the offer submitted by the electronic merchant, which causes harm to the
recipient of the sale. Therefore, we find that to protect the consumer, international
agreements and legislation recognize a penalty resulting from Violation of the
provisions of the obligation to conform, so the electronic consumer has several options
in the event he receives a commaodity that does not match what he requested, in addition
to his right to compensation for the damage he sustains.

Keywords:Commitment to conform;product;electronic consumer:e-
commerce;Conformity guarantee claim.
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!. Article 217-10 du code de consommation francais dispose que : « ... la réparation ou le remplacement
du bien non conforme inclus, s’il Ya a lieu I’enlévement et al reprise de ce bien et 1’installation du bien
de remplacement par le vendeur. »
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