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Abstract:

The electronic public facility performs its services remotely, through modern technical
means without distinguishing between beneficiaries of its public services, In order to
achieve the principle of equality that eliminates nepotism, mediation and discrimination.
In ordre to achieve transparency and eliminate administrative corruption, fairness in
procedures and payments, fair distribution of services and the collection of fees without
discrimination, but not all members of the society can relex through the electronic
public facility. the electronic public facility represents an integrated entry point for
investement of effort and time, and strengthening public services and gaining the
satisfaction of the conciliators.This is through the dissemination of the ICT culture, and
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thé assistance of those suffering from e-illiteracy.The problem of e-illiteracy is a major
obstacle to establishing the principle of equality between individuals in the use of
public services provided by the electronic public facility. So,this problem must be
solved,as the impact of e-government shows in the absence of a queue to reach the
service provider.

Keywords:. e-public facility, principle of equality, e-administration, public services,
educators.
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