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will present a vision on the modernization of
local administration in accordance with the
approach of rationalizing the public service,
based on the fundamental essence of achieving
citizen satisfaction and gaining confidence in the

direction of management.

Keywords: Electronic management. Municipality.P

ublic service. Citizen.
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Abstract

The local administration is a branch of the
public administration, which is concerned with
the local affairs of the citizens, subject to the
same transformations Changes in the theoretical
and applied field of public administration,
especially at the beginning of the third
millennium, and the technological developments
in the world. Has contributed to the introduction
of modern alternatives in the performance of
public services quantitatively, qualitatively and
temporally within the framework of what is
known as electronic management In line with the
developments in the field of management,
Algeria has adopted the applications of
electronic management at the level of its local
administration, especially municipalities And
what they represent as local administrative units

closest to the Algerian citizen In this article, we
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