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Abstract Keywords

This study aims to know the impact of electronic customer relationship management in

increasing the market share of hotels. Where the questionnaire was used as the main tool for electronic
. o . : . customer
this study, by distributing a questionnaire to a random sample, the sample included 167 . .

. . - - relationship
employees and managers of some hotels in Setif and Bordj Bou Arreridj, and the data was management
analyzed using the SPSS22 statistical program, and the study reached a number of results, 9 ’

L e . ; market share,
most notably the presence of a significant effect Statistics for electronic customer relations hotels

management to increase the market share of hotels..
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