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Abstract Keywords
Social
networking,
This research aimed to measure the impact of social networking on consumer behavior, from consumer
a sample of social Algerian and Foreign banks, who use social networking and we have behavior
focused on BDL client. Using e-survey which delivered in Facebook, the results have shown COLTSQ::_

that there is no impact on internal consumer behavioral factors by social networking but there behavioral
is impact on external consumer behavioral factors. These study calls for deep knowledge  5ciors external
about customer banking behavior in social networking. consumer

behavioral
factors
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