ISSN: 2437-0525 / EISSN: 2602-5078 028-011 : = 2022 (02) 23 <(08) slas :JBAES

Aalai®y) ciludyally Sl 5030 Adaa

w;&i‘df'f“'f =

www.asjp.cerist.dz/en/PresentationRevue/313/ idaal) adige

i A Gguill g agmadd) llgindl) (5 e 85l Jalsad
Factors Affecting The Saudi Consumer's Adoption of Electronic Shopping
benamoratiyet@su.edu.sa < BEN AMOR Atiyet «_jeais cilihe)
B_hk_1996@hotmail.com AL OSSIMI Bashayer « mauasdl il
(A smad) Ly yall ASLaall) 6Dl dmala cJlac¥) Byla) and AnliaY) luhally aslall 4 e e M !
(sl Zappal) ASLaal) o Anala cJlae Y1 Bla) s Ay ) ludally o slal) 4 (ialy 2l

2022/11/16 : pidl) gyl 2022/11/10 :J s )l 2022/09/22 :Ju¥) fopyls
Lalida) clalsl) uedla

Sin G s A oml (sasmad) llgiosdll g 8 5555 Jalpal) Ajea ) Ayl 53 cibon
ypanty o(32l) Baty Aplaiul) dejus cclatially b gsis cdalaill 3 olaYls caladin) dsen)
pal) Aledl 8 oSl Lk gy (e S AN Gl 8 A B 35i5al) Jalsall duaal dags
lgiad) (Jalsall  Luhal paine Jidiy el Jidaty Gl gen Jal o Uil ia sl zeid éi)f“‘ By Auagaudl
Gonld gasmnd)l  cualy 28 bl Aue Wy LSS (el ardioe daliy sasmad) ol L Aale oSl (e
cs S Al Auhall il pedaly Adagl) Agilsdall Aplally anslial IS 5 duhall sl e lslal (e (1084)
e Ao juy cclatially Slan) gty edabaill (B ol plaail) Agen) Bigall dalsall 5T aag
b i) depu Jale ela GS (35 AN 3ol (sagmnal) lgidl) i s5ine 8 ¢ (35 (3ats
s S G gnstl) g agmal) Wllginall i o i) A0 LAl (e deial)

M39 ¢ M37 ¢ M31 ¢ M30 :JEL <isias

Abstract Keywords
This study aimed to know the factors affecting the Saudi consumer’s adoption of e-shopping

in terms of (ease of use, safety in dealing, varied prices and products, speed of response, and

achieving benefit) and to determine the degree of importance of the factors affecting the process Factors °

of adopting e-shopping from the point of view of consumers in the Kingdom of Saudi Arabia; Saudi ’

The study population was represented by consumers in general in the Saudi market, especially e-

shopping users, and for the study sample, it amounted to 1084 who answered the study tool and consumer;
: ; . - . online
their selection was in a simple random way. The results of the study showed that there is a shopping

significant effect of the influencing factors (ease of use, safety in dealing, varying prices and
products, speed of response, and achieving benefit) on the level of Saudi consumer adoption of
electronic shopping, as well as the response speed factor was the highest factor in terms of the
degree of influence on the Saudi consumer's adoption of online shopping.
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