ISSN: 2437-0525 / EISSN: 2602-5078 800-783 :4a 2021 ¢(02) 22e «(07) 2ae :JBAES

alai®y) culudpally Jlas) 3503 ddaa

sty 5
o,
i

www.asjp.cerist.dz/en/PresentationRevue/313/ :ilaal) adge

LigusS dadils Lo g 2 4 pihad) Laboad) c¥Sel & g A8 (5 guatl) cliylas 4paa]
The importance of e-marketing applications in Algerian tourism agencies in light of the Corona
pandemic crisis

h.smail@univ—chlef.dz.'* Smail Hassiba <& Jislaw
k.bennafla@univ—chlef.dz .> Bennafla Kaddour «_ s 418U (y
Ot s Aaals cAglaall () delia Jlae 3 A ) Aanssially 8yiaall Cilissall Lpudli aad i o)y Al
(e LAl e
o5t 0 s Aaala cdaall Q) delin Jlae 3 Eyiladl A sially 8yl iliangal Ll Lt e <3l

(Aadl) alaly
2021/12/31 : i) gy 2021/12/30 :J 8 e 2021/03/03 :Jbus¥) f s
dalida) cilalsl) uedls

Lajl db 8 Ayl Aalud) cNIS 8 s 5V Gysutl) Cligadss Sgas dpeal ) 8LEY) Al 30 e Cangll

Goilad e aleny Ll Giaall Grpuil) 3k aa) (o ilipla 5 g SN Gasuiill 3ay A COVIA—19Uy S dails

oA e Gl bl P ge oSe 1Y dlelee Jlae R o clunsal alaial aay dilas Sl

BT Growll ey Al 35 5SN) Gaoutl e Capailly dilagll dalead) eV e dailal s ) B clulSa)
Aabidl WISy abidl il Akl Ll CVISH Sanind g0 djee algladd sl diagl) meiall o oliald adie) 885 ¢ el 8
iails de) ooiadly Y dsasSall cileadl o LU bl caali 8y abwii) il cilasill aal e Gandly aldl g SSVT ( sesil
COVid—19. Ly s Y salely e Cd5 gl o ST Adlae Agbagl) daladl YIS ey Loy Taalad) ilansall Cilises

o JlaiVly Cleghaall Lingl i€ Junily (A (55l (g0 ranaly o eudliall il o5 Yl 2a3W1 dlay didi ) g guia gl

L Qb e el Jualsill 4S5 dadia ol A Y Leablpe o Lalond) Lonahd Gasuiill Lgilatal Calidae

Al oy L I sl (k)

M 39 :JEL Giiuas

Abstract Keywords
The aim of this study is to point out the importance of the presence of electronic marketing Keywords:
applications in Algerian tourism agencies in the light of the Coronacovid-19 pandemic crisis. E-tourism

E-marketing and its applications are one of the most important methods of modern marketing because
of its characteristics and features that made it attract the attention of organizations in different fields of
work.Therefore, it is possible through the study to identify the most prominent impacts and effects of ;travel

the pandemic on national tourism agencies and to learn about the e-tourism marketing and its reality in ~ agencies,

Algeria. The study concluded that the government agencies and various tourism institutions, led by ¢orona-19
national tourism agencies, are more demanding than ever to rethink the issue of digitization, motivated
first by crisis and then by competition. It has become necessary to adopt and activate ICT in its various
marketing activities for its tourism programs on its websites or on the social network page in order to
prepare tourist demand until after the pandemic..

JEL Classification Codes: M 39
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