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Abstract Keywords
This study aimed to highlight the role of work stress in generating workplace conflict
amongst the employees of Algerie Post of Laghouat. The descriptive and analytical approach

was followed in the study, And to reach our objective (45) questionnaires were collected on job stress;
the selected sample, and the we tested the study hypotheses using the multiple regression and work

the appropriate statistical methods. The study found a set of results, the most important environment;
finding was the presence an effect of the branches of work stress (workload, organizational conflict;
structure) in generating workplace conflict with no linear relationship between wages, organizational
incentives and work environment with the workplace conflict, The study recommended the conflict.

reduction of the workload, as well as softening the organizational structure to make it more
flexible and adjustable to change according to external changes imposed by the environment.
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