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Abstract Keywords
Economic institutions face basic challenges to achieve higher competitive capabilities and

ensure their market share, and this is based on their ability to diagnose the potential risks maRr:Zlg(;’e[TI]seknt'
surrounding them as economic institutions carry out their activities in an environment of Qualitative’
uncertainty. . o . . methods: The
This study showed how risk management can use qualitative methods, including (the Delpr’1i
DELPHI method) in order to predict risks and reduce the degree and severity of loss, and it method.

also plays an important role in not shading decision-makers, by using forecast results as an
input to determine the optimal decision.
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