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LV S, C, alpha CR AVE
loadings
Perceived Value ,82 87 ,60
PV1 73
PV2 ,80
PV3 ,80
PV4 13
PV5 78
Responsiveness
RS1 72
RS2 ,86 ,87 ,90 ,65
RS3 ,85
RS4 ,83
RS5 ,84
,83 ,87 ,03
RI1 71
RI2 ,83
RI3 ,85
R4 81
RI15 ,83
Service quality ,86 ,88 ,60
Customer ,73 81 57
satisfaction
CSl1 74
CS2 73
CS3 ,66
CS4 ,79
CS5 ,58
CSé6 71
CS7 17
Customer Loyalty ,84 ,88 57
CL1 ,67
CL2 75
CL3 ,57
CL4 .84
CL5 ,82
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Customer Customer Perceived Service
Loyalty satisfaction value quality
Customer loyalty 0.770 -
Customer satisfaction 0.735 0.635 -— -—
Perceived value 0.609 0.620 0.775 0.675
Service quality 0.565 0.581 0.696
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Path Sample Stander T p-valus

B Mean (M) Error | Statistic
PV— CL 435 ,454 126 3,46 ,001
SO—CL ,268 ,259 127 2,117 ,034
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My s iy o Sandl o5 e S50 Al 5 Aensd) sagn 86 =ing (05) aB) Jeaad)

Path Sample Stander T p-valus

B Mean (M) Error | Statistic
CS— CL ,845 ,587 ,067 12,5 ,000
PV—CL ,053 ,039 ,073 0,72 ,469
PV—CS 436 465 ,132 3,31 ,001
SQ—CL ,039 ,035 ,070 ,551 ,582
SQ—CS 277 ,260 ,140 1,98 ,048
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T-VALUE AND P-VALUE w jilue e ili Luaal: 06 saad)

Effects Path Path Indir Standa Tot VAF t p-value
coeffficient eet effect rd deviation al effect value
Direct
without PV—CL ,435 N/A 3.3 ,001
mediator
Indirect PV — CL ,053 N/A
with PV — CS ,436 ,3684 ,08464 42 87% 4.3 ,0001
Mediator 14
CS— CL ,845
Direct
without SQ — CL ,268 N/A 2.0 ,043
mediator
Indirect SQ — CL ,039 N/A
with SQ— CS 277 ,2340 ,1040 27 85% 2.2 ,0269
Mediator 3
CS— CL ,845
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