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Abstract Keywords
This study aims to identify the level of Algerian consumer awareness of deceptive practices Marketing
in marketing to local economic institutions through the adoption of deceptive practices as an Deception ;
independent variable that includes (deception in service delivery, pricing, promotion and Consumer ’
distribution) and consumer awareness as a dependent variable. This study included an Awarencss -
estimated sample of 200 members of the Algerian society dealing with Mobilis Telecom - Consumer ’
Algeria, The study was based on the statistical analysis through the Spss.25 program of data Culture -
inspired by the questionnaire distributed to the sample, The study reached a number of Mobilis )

results, including that There is an impact of the technological development witnessed by the
world, especially the technical media, the Internet and smart devices, has led to a change in
the awareness of consumers about how they consume the services and products. Especially
what this technology allows to put forward their views and inquiries and know all the
alternatives available, and this has affected the economic institutions and make them pay
great attention to the identification of the consumer and its needs and how to reach them
honestly and transparently. The study made some suggestions, including:

- Algerian society's consumer culture must be restructured ,

-The need to activate informal associations and bodies to engage in regulatory and
awareness activity for consumers,

-Organizations should create a mechanism that will provide real safeguards that will enable
consumers to be protected from intentional and unintentional damage as a result of the
marketing practices of their agencies and approved points of sale.

JEL Classification Codes : M31
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