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Abstract Keywords
Our study aims to determine the reality of the quality of service in the hotels of Tissemsilt,

through their five dimensions (reliability, tangibility, empathy, responsiveness and reliability) Salf/itg' hot(e):f
by measuring the perceived quality level of customer's hotels researched and its effect on s ervices,'

their satisfaction, in addition to determining which dimension is more influential in the level Custome,r

of satisfaction. For this purpose, it was based on the descriptive method through a satisfaction .

questionnaire distributed to clients of hotels in Tissemsilt.
The results of the study concluded that there is a statistically significant effect of the quality
of hotel service on customer satisfaction, While customers assessed the quality of service and
their level of satisfaction as high, It was also found that the reliability dimension is the most
impact on the level of customer satisfaction.
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