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Abstract Keywords
The emergence of economic blocs and multinational institutions in addition to the quality, total
information and technological revolution oblige enterprises to rethink the concepts and quality

principles on which they were founded, they are looking for modern approaches and trends management,
suited to contemporary challenges and one of the most prominent of these approaches is what competitive
is known as total quality management that aims foremost to achieve customers satisfaction and advantage,
fulfil their desires. It is also required for the enterprise to acquire competitive advantages competitive
ensuring its survival and then strengthening its competitive position in the local and strategies
international markets. So what we aim through this research is to elucidate the role of total
quality management in acquiring competitive advantage by the enterprise
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