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Abstract:

E-government represents a crucial shift in the transition towards services and e-business and the
transition from direct contact with the public and private institutions with the citizens, to the default
communication through various electronic networks, and runs from the optimal use of various devices,
equipment, and programs of information and communication technology, to offer solutions to the
problems and complexities faced by various administrative in its traditional form. The project of e-
government in Algeria aims to provide a new impetus to the institutions of different types, and not as a
way of managing community affairs substitute for traditional management, but rather as a new method
in the administrative work to achieve a degree of managerial maturity and facilitates the relationship
between citizens and institutions, and provides the information in an integrated, fast and accurate, and

make them a feature distinctive in administrative work.
Keywords: web 2.0, e-government, Algeria.
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