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Abstract :

The study aimed to focus on The most important concepts of Enterprise Resource
Planning(ERP) Systems and governance in the enterprise , and to find out if there is an
actual application of the system (ERP) and its impact on the pillars of governance
(disclosure, control, risk management) , the study applied at the level of the institution of
the cleaning materials "Henkel' branch of Ain Temouchent Province, the sample studied
at all users who have a special account in the system (ERP), which numbered only 13
users, Where the (ERP) system was measured through (quality of the system, quality of
information, Quality of Service), therefore data processing and testing hypotheses were
checked by using the Statistical Package for the Social Sciences SPSS. The study found
that there was no relationship between the Enterprise Resource Planning (ERP) Systems
(quality of the system, the quality of information, Quality of Service) and pillars
combined governance In the institution of the study, The study recommended The need
for the dissemination of the system in the Enterprise, and led to the necessity to
strengthen efforts in order to ensure similar information and not inconsistent to ensure
support and strengthen the pillars of governance.

Key words: Enterprise Resource Planning (ERP) Systems, Governance, The Pillars of
Governance.
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