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Abstract :
Merchandising is the activity of promoting the sale of goods at retail and self-service
shops. Merchandising activities may include display techniques, free samples, on-the-
spot demonstration, shelf talkers, special offers, and other point-of-sale methods. These
techniques have multiple effects on the consumer’s behavior toward the products of-
fered in stores.
The main objective of this study is to show the effect of each technique on the consumer
behavior and to test the statistical signification of this effect. To eventually determine
which techniques have the most significant effect on the consumer’s behavior and
should be therefore reinforced by the studied shop.

Keywords: Merchandising, Self-Service, Display Techniques, Consumer Behavior.
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