ISSN: 2437-0525 / EISSN: 2602-5078 132-117 : 4= <2024 ((01) 222 «(10) 2lse :JBAES

doalat®y) cludsally Jles¥ 308 Adaa

o chalails Jlesy 5

www.asjp.cerist.dz/en/PresentationRevue/313/ sl aisa

A0 Pl Ayl AgedUiad Al Jlas¥) plsh B Suaill (gad B oy g lighusal) sland i

The impact of consumer delight and its role in realization excellence in the business sector, a survey
study at Saidal Pharmaceuticals Company

houari@univ-ghardaia.edu.dz <! * Moaredj Houari «g)ls zl2a
bb.boudaoud@gmail.com . > Boudaouid Boumedien ¢islags ctass
(Uad)) Lae dasls ppul) agle s Aylatll 5 ApalaiBY) aglal) LIS Ciliosgally a8V dalud) e Bl !
(Uiad) o daals pudl agle s Aplaill 5 Aala@V) aglall 1€ (f jualas 3l 2

2024/05/21 : pail gy s 2024/05/19 :J sl gt 2024/04/20 :Jbuy) gl
Lalidd) cilalst) uedla

el 3t 8 JalSia J2ae llgial dlaas) jualic ¢ il LlY) ADle s ) dudjall 238 o
ale ) 3 il sda Gaadl e eV Cpe cfialll a5 a8 350 Jlasa 858 JleeY) gl b
A eslall e Alay) dal e con Wiy o8 ade 5 . agdayi Al ADMa)) mua g Al

&\.Lé ¢ ):\:\.Aﬂ\ cellgiuall . i L
el lml (Jleed) ; ’ o ’

Al Jae ) & JleeY) gl 3 a5 llgiuall sles) o Gy Laly) ADle @l o Al i~
Al Jae fssall 3 Jlee) pllad 8 il 5 cllgioal sl pualic o g 580 dla o 0
tM3 ¢ M1 :JEL adal

Abstract Keywords
The objective of this study was to clarify the correlation and influence between consumer

happiness elements as an integral input to business excellence in a pharmaceutical

company.Researchers have taken these variables into account in a general context in order to

clarify their relationship. So the art of our study sought to answer the following questions:  Customer :

1. Is there any awareness among the managers of a pharmaceutical company about the concept of ¢ stomer

consumer happiness? deliaht -

2. Do the directors of a pharmaceutical company have any perception of discrimination in the gnt,

business sector? business
The research yielded a range of results, including: sector ;

- The study has shown that there is a strong correlation between consumer happiness and  satisfaction.

discrimination in the business sector of the enterprise in question.

-There has been a strong influence between the elements of consumer happiness and business

excellence in the enterprise in question
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