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Abstract: This study aims to assess the quality of hotel services under the the Algerian Quality

Tourism Plan based on a set of indicators.

The results of the study revealed, despite the Algerian Gvernment’s efforts under the
tourism quality plan, through which it seeks to improve the quality of hotel tourism supply and
accompanying the modernization and expansion operations, the quality of hotel services in
Algerian remains unsatisfactory and does not meet international standards.
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