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Abstract:

Companies’ success often depend on its ability to keep up with development, Which
requires them to adapt to rapid environmental changes ,Which result in the emergence
of a lot of crises that threaten its survival and continuity or retard the rate of growth and
development, In order for companies to deal with these crises, it has to recognize the
indicators that show them before they occur and create a-specialized team who have a
sufficient ,accurate and reliable information which is well planned, which arrive in time
to the decision maker who can prevent the crisis, or reduce their negative impact
through crisis management, this is provided by the Management Information Systems.
KEYWORDS: Management Information Systems, Crisis, Crisis Management,
Caterpillar.co, Johnson & Johnso.co.
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