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Abstract

A world of management and organization - today - many of the changes created by a variety of
factors led by the phenomenon of globalization and the growing trend of major economic blocs, Addition to
shift the economics of the industry to the economics of information and the development of information
technology and communication and information processing, management and direction of the process towards
the conduct of the factors intangible (behavioral aspect) and the control of the marketing philosophy, the
philosophy of productivity in the customer area of concern, as these factors - as a whole - on the institutions to
review the existing regulatory practice, on the basis of valuation of non-physical dimensions as the
determining factor to improve the competitive position of the institution and provide the appropriate
environment to unleash the creative potential.

But what it should be noted that the intangible dimensions of management and the basis of the
regulatory process poses the problem of measurement to determine the level of effectiveness achieved, it
could be argued that the meaning of the Department's management without the possibility of measurement,
the ability to measure is essential in guiding the behaviors associated with near or far from the institution, and
to ensure the survival of the institution requires the adoption of measurement systems allow the integration of
the various indicators which reflect different images of the organizational activities, and which are effective -
as an expression of organizational performance - one of the important themes in the field of management
sciences and management, for the purpose of identifying the efficiency of the institution and its
responsiveness to changes in its internal and external, as can be seen to be effective as a goal of the various
parties that have a relationship with the institution to achieve, but the difficulty lies in determining what is
effective, especially the organizational aspect, the virtue of the fact that many institutions have the same
hardware and technology, but they differ in terms of results, due to the effectiveness of the regulatory process,
in the form of interaction between different factors of productivity
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