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- Résumé: Cette étude visait a identifier le niveau de burn- out et sa relation avec la
performance des agents de la protection civile de la ville de Tiaret. Pour atteindre les objectifs
de cette recherche, le chercheur a utilisé la méthode descriptive. Etils ont appliqué I'échelle de
maslash de burn out et ont congu un questionnaire sur la performance au travail sur un
échantillon aléatoire de (100) agents de la protection civile au sein de la ville de Tiaret. Aprés le
traitement statistique, les résultats ont montré qu'il ny a pas de corrélation statistique entre le
burn out et la performance professionnelle. Ce résultat est dii aux responsables qui ont une

bonne gestion des compétences au sein de la société en activant la communication positive, ce
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qui a contribué a la qualité de vie professionnelle des agents de la protection civile et au
développement de leur performance professionnelle. Sur la base de ces résultats, le chercheur
soumette un ensemble de recommandations aux personnes concernées, L'une des
propositions les plus importantes de cette étude est d'assurer la prise en charge réguliére et
constant, par des spécialistes (médecins, psychologues sociologues, préparateurs physiques,
nutritionnistes ...) aux agents de la protection civile au sein de la ville de Tiaret.

- Mots clés : burn out - Performance - Communication - Agent de la protection civile.

- Abstract: The current study sought to identify the level of burn out and its relation to
performance among the civil protection agents in the city of Tiaret. To achieve the objectives
of the study, the descriptive method was used. The researchers applied the maslash scale for
psychological burn out and designed the job performance questionnaire on a sample of (100),
the civil protection agents in the city of Tiaret, In a simple random way. After the statistical
treatment, the results in a lack of statistical correlation between burn out and functional
performance. This result is due to the officials who managed the competencies well by
activating the positive communication, which made the quality of professional life for the civil
protection agents in the city of Tiaret healthy and contributed to the promotion of their job
performance, based on these results, the researchers submit a set of recommendations to
concerned persons , the important proposals of this study is assured regular and constant care
by specialists (doctors, sociologists psychologists, physical trainers, nutritionists...) civil
protection agents of the city of tiaret. And modeling the quality of life of the civil protection
agents of the city of Tiaret at the local level of the state and at the national level, making it a
preventive and therapeutic experience at the same time, as this organization serves the public
good. And physical and moral support for the agent of civil protection, because the satisfaction
of the individual for his profession is the first stages of professional achievement, and thus
avoid burning. And Raise the status and role of civil protection staff through academic
attention to psychological health. and Conduct more studies in the field of mental health
(stress- burn out - alienation - depression...) in the professional sector, especially in the sector

of civil protection.
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